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Project & Goals
• We worked with Family Promise of Spokane to
conduct a needs assessment for the community
they support in order to create a program fitting
to the needs of their residents. Our goal is to
educate the residents at Family Promise through
Tooth Talks by going over how to access
insurance and to help prevent oral disease.

Background & Critical Issue
The dental hygiene students have been building up
partnerships in the last years with organizations
that work to solve community needs. Family
Promise is an organization where dental hygiene
students could have a positive impact by
implementing education programs and prevention
methods through a group project. Our project goal
aimed to educate the adult guests at
Family Promise on insurance options, why and how
oral health should be maintained, the importance
of taking care of baby teeth, and at what times a
dental visit should be schedules

Community Partner
Family Promise of Spokane helps family that are in
crisis situations rebuild their lives. Emergency
shelter is offered where everything a homeless
family needs to get back on their feet is provided.
Once a family has secured housing stabilization
programs are held to ensure families do not
reenter homelessness.
Family Promise of Spokane can assist these families
by directing local resources in ways they can help.

What We Did
• We applied our knowledge about public health
programs to create an informative program to
educate the guests at Family Promise about how
to apply for state dental insurance, prevention
of periodontal disease and childhood caries and
provide information about DentistLink and how
to use this website to find providers.
• We began by implementing a pre-test to gain an
understanding as to their current oral health
knowledge and where we need to focus the
education.
• We presented an informative PowerPoint via
zoom call to provide this information to the
parents and guardians at Family Promise so they
can use the knowledge to gain better access to
oral care as well as gain knowledge to help
prevent these common oral diseases.
• At the end of our PowerPoint, we opened the
floor for any questions and had them take a
post-test to see how our informational session
helped better their understanding of the topics
presented.

Logic Model

http://nursingexercise.com/oral-hygiene-problems-tips-importance/

https://arcorafoundation.org/dentistlink-connecting-people-to-urgent-dental-care/

What is Next

Civic Perspective

• The next goal for the project will be that family
promise group continue to implement education
programs. Thus, build a stronger partnership
not only with dental hygiene students but also
students from other professions. This would
help provide different level of resources and
help the residents at Family Promise to achieve
access to care.

The mission of family promise is to assist their
guests in getting out of crisis situations.
This experience was a great example of social
justice issues that are present in our community.
We learned that knowledge of the resources
around this population can make such a big
difference in the lives of people experiencing
homelessness. Our partnership opened our eyes to
the access to care issues for struggling families and
single parents. All of us came into this partnership
planning to discuss other topics in our TOOTH
Talks, but found the information we ended up
presenting to the residents was different because it
was more fitted to the residents' needs.

What We Learned

Throughout this process we were given an
opportunity to interact with the guests at
family promise. We found that many guests
qualified for health insurance but were
unaware.
We have learned that state health
insurance can become more accessible to
communities that need it. This can be
accomplished by information sessions such
as the one we gave.

https://downtownspokane.org/directory/19134/family-promise-of-spokane/

